
 

 

 

 

 

Continuing Professional Development 

ILCU/ Institute of Bankers / Life Insurance Association 

Course Title  

CPD BOC / 

Supervisor 

CPD 
Training 

Ethics & Governance for Credit Unions   
(Annual requirement) 1 Hour √ 

Criminal Justice Corruption Offences Act 2018 1 Hour √ 

Protected Disclosures Act (Whistleblower) 1 Hour √ 

Data Protection including GDPR Obligations for Credit Unions  
(Annual requirement) 3 Hours √ 

Introduction to the Board Oversight - Duties and Responsibilities 3 Hours √ 

Understanding Pearls, Prudential Returns, Financial Ratios, and 
Assessing Business Performance through Financial Reports.  3 Hours √ 
Overseeing the Credit Union Internal & External Audit Functions – 
Understanding Roles and Audit Processes. 3 Hours √ 
Effective Communication in Credit Union Governance –  
suited to experienced Board Oversight Committee Members 4 Hours √ 

 
Personal Development Training (non CPD) 

Multi-tasking 1 Hour 

Thinking Outside the Box 1 Hour 

Effective Delegation  1 Hour 

Managing Performance – for Management & Supervisors 1 Hour 



 

 

 

 

 

 

 

Q- Who are these Workshops and Continuing Professional Development (CPD) Training 
Sessions aimed at? 

A- Our Workshops and Continuing Professional Development (CPD) Training 
Initiatives, are available to Board Oversight/Supervisory Committee Members, 
Boards of Directors, Staff and Credit Union Volunteers. 

Details of Courses and Workshops are advertised on our website, www.nsf.ie  and 
circulated by mail-drop to all NSF affiliated Credit Unions  

Bookings can be made online at www.nsf.ie .  
Please insert the Workshop Code and name of your Credit Union on all EFT payments.  

Places are allocated on a first come first served basis. If sessions are not closed due 
to demand, bookings formally close one week prior to the start date. Courses and 
Workshops may be repeated subject to demand.  

A Cancellation Policy of 5 working days minimum notice applies to all bookings, 
otherwise the full charge in incurred. 

  

As the Representative Body for Board Oversight Committees and Supervisory 
Committees, the National Supervisors Forum supports its’ membership through the 
delivery of a suite of training initiatives that promote and encourage best practice 
governance in Credit Unions, throughout the island of Ireland. 

 

Address for correspondence: 

Mr. Joe Tobin, 17 Baile Ard, Strawhall Road, Fermoy, Co. Cork.   
Email: joe.tobin@nsf.ie              087 3234432 

                 deirdre.kelleher@nsf.ie          martina.cole@nsf.ie           david.boyle@nsf.ie     

The National Supervisors Forum has a comprehensive and wide-ranging suite of 

Training Courses available to NSF Affiliated Credit Unions throughout the island 

of Ireland, aimed at enhancing understandings of roles and responsibilities.  

With due deference to COVID-19 restrictions, 2021 Courses will be delivered remotely. 


